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Canandaigua Police Department

21 Ontario Street
Canandaigua, NY 14424
(585)396-5035

Mathew A. Nielsen New York State Accredited Agency
Chief of Palice Equal Oppartunity Enployer

Dear City Manager Goodwin,

On behalf of the City of Canandaigua Police Department and our members, | am pleased to submit the
2022 Canandaigua Police Department Annual Report to you and the City Council. This document
outlines the many initiatives the Department participated in during 2022, as well as statistical data
related to Departmental activities.

| would like to thank you and the City Council for your continued support during 2022. Additionally, |
would like to thank my administrative staff, the management staff, and our first-line police officers for
their unwavering commitment to our community’s safety.

The Department has navigated many challenges presented to us this past year that includes the struggle
with filling vacancies with qualified police officer applicants, continued supply chain issues that delay
receiving necessary equipment, and an unprecedented cost increase of services and equipment that law
enforcement relies upon to do our jobs. During this time the Department has been committed to
providing more service with less resources available, and despite these obstacles the membership has
strived to provide the high-quality service the community expects from us.

The Department is proud we have been able to maintain our commitment to community engagement

by again providing many different community policing initiatives throughout the year that target
diverse groups of our citizens. The Department has also continued to promote our officers’ career
satisfaction by providing a high level of training to each officer, and also by providing resources that
promote the officers’ individual wellness which is paramount to both the Department and their own
successes. The Department continues to embrace the concept that highly trained officers are better
suited to strengthen community policing and strengthen trust among law enforcement and the
communities we serve.

It is with great pleasure to introduce the 2022 Canandaigua Police Department Annual Report.

Respectfully,

al /ﬁté::xm

Chief Mathew A. Nielsen
Canandaigua Police Department
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The Canandaigua Police Department s Mi

The mission of the&Canandaigua Police Department is to establish and maintain a partnership with the
citizens of the community and work in unison to provide a safe environment in which the quality of life
may be improved through delivery of competent, fair and impartiatg@skrvices.

The Canandaigua Police Departmentos
1 We value human life and dignity.
1 We value high integrity as the basis for community trust.
1 We value the fair and impartial enforcement of Federal, State and Local Laws and the rights of
theaccused.
1 We value Professional Excellence.
1 We value all members of the Canandaigua Police Department, both sworn and unsworn.

The primary goals of the Police Department include the protection of life and property; resolution of
conflict; the creation anchaintenance of a feeling of security in the community; reduction of opportunities
for the commission of crime through crime prevention strategies, identification, apprehension, and
prosecution of offenders; the recovery and return of property; and prgvmliblic service wherever
possible.

The Canandaigua Police Departmentos Or ge

The Canandaigua Police Department has been in operation since around 1913. Since that time the Polic
Department has been ever evolving into the-dalivie 24 hour a day / 7 day a week Law Enforcement
Organization that is seen today. The Department is responsible for the enforcement of all federal, state, an
local laws in the 4.85 square miles and 40 (plus) miles of roadways in the City of Canandaigua. Th
Department stands ready to respond to and hatidigpes of criminal and catastrophic events that occur
within the city. Furthermore, the men and women of the Canandaigua Police Department are always read)
to assist the residents, visitors, and busirmesners in protecting life and property.

The organizational structure of the Canandaigua Police Department can be broken down into three
categories by their primary functions: The Administrative Services Division, the Patrol Division, and the
Investigatve Division.

Administrative Services Division

The Administrative Services Division comprise many aspects of the Police Department. Those aspects
include: Records and Clerical, Evidence Control, Crossing Guards, Parking Enforcemeairataching

t he Department 6s compliance to t heheAtministrative r k :
Servicedivision also processes all Freedom of Information requests, statistical reports, monthly reports,
billing, office reception, recording of kets, sexual offender registratiand arrest logging. All of these
functions performed in this Division are supervised by the Administrative Division Commander, which is
currently staffed with a Sergeant. Other members of this division include a ®flms and two civilian

staff members.
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The Patrol Division

The Uniformed Patrol Division is Canandaiguads
city. Police Officers in this Division are charged with responding to calls for service in a timely fashion,
conducting criminal investigations, camtting preliminary investigations of major crimes, investigating
traffic accidents, traffic enforcement, etd/hether motorized, on bicycle or foot patrol, members of the
Patrol Division provide a rapid response to a myriad of emergency situationssbairan daily basis in

the City of CanandaiguaAncillary duties also performed by Patrol Division members include Crime Scene
Technician, Crime Prevention, Field Training Officer, and Community Services. The staff of the Patrol
Division are under thdirect supervision of the Operations Commander, which is currently staffed with a
Lieutenant. The Division is also staffed with four Sergeants, and fourteen Police Officers.

The Investigative Division

The Investigative Unit is comprised of o8ergeant, two Detectives, and two School Resource Officers.
This unit is charged with investigating all felony and juvenile cases. The Unit further handles all narcotic
investigations, background investigatioasd case sensitive investigations.

Organization Structure

Public Safety Director/City Manager

Chief of Police

2 Palice Officers P/T | 2 Civilian Staff / 1 Part Time Cleaner

I | I I 1

5taff Services [ Road Sergeant ATourSergeant | | B TourSergeant | | B/CTour Sergeant C Tour Sergeant CID/Road Sergeant

N

4 Palice Dfficers 4 Police Officers 4 Police Officers 2 Detectives

1 5chool Resource Officer
2 5chool Resource Officers PJT
1 Police Officer P/T

& Crossing Guards
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The police departmentds records division is res
records produced by the department which includes the follokeipgyrts/files: incident, arrest, domestic
incident, accident, uniform traffic tickets, parking tickets, criminal investigations, warrants,
evidence/property, budget, payroll, and equipment inventory. The division also assists individuals in
obtaining pubt records, also known as FOIL requests, serving of civil papers, maintaining the evidence
room, processing sealing orders, coordinating court required documents/evidence with the district
attorneyodés office, mai nt ai n g, amgd monitaging statigtics.o Currenn d e |
staffing includes 2 full time civilian employees, a part time patrolman, and a Staff Services Sergeant that
dedicates time to this function as well as some supervision of road patrol. The following outlines our
numbes for these categories in 2022.

Foil requests processedi23

Sex offender address verifications conductetb1l

At the end of 2022 we had 50 sex offenders living within the city.

Civil Papers Served

m Orders of Protection

u Subpoenas

® Uncategorized Summons
Criminal Summons

m Evictions

B Support Summons

® Order to Show
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Motor Vehicle Accidents
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Of the 433 total accidents, 7 arrests were made for operators driving while intoxicated.

Total Arrests 583

Felony Total 94
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Misdemeanor Total 135
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Mental Health Arrest Total 240
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Theremaining 65 arrests not shown in the graphs above were 22 criminal summonses, 31 bench warrants
and 12 arrest warrants, which total 583 artests

2022 Accreditation Report

For 2022, the Canandaigua Police Department starteatthneditation process for the year with arste
inspection on January 97 Kea Cheever, a program specialist, of the Department of Criminal Justice
Services came to verify that the police department was on track with accreditation at the appr@imate h
way point since its most recent accreditation compliance assessment in 2020. During the inspection, Mrs
Cheever requested changes to the wording in General Orders 545 Accident reporting, to reflect specific
wording related to alcohol and drug impe crashes in the standard and 595 Crime Victims and
Compensation, to reflect the change to the state program name of the former Crime Victims Board to the
new Office of Victim Services. With those minor wording changes, the department was found to be in
compliance withthe New York State Laknforcement Accreditation Program (NYS LEA&)the mid

term accreditation mark.

The NYS LEAPfor 2022, once again required compliance with 110 different standards. Of the 110, three
standards were removed and thmegv standards were added requiring changes.

The new standard 4.1 Officer Wellness, required that the department have a program to assist officers ir
their mental and physical health. Our department had started such a program in 2021 but the standar
requrements necessitated minor wording changes to General Order 190 Officer Wellness and EAP,
originally written by Officer Matt McGrath, to be fully in compliance.
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The new standard 9.1 Reporting Requirements, required that the department have a pobcydtiicep
misconduct and to report after five complaints of any kind directed at any one officer to the Law
Enforcement Misconduct I nvestigation Office new
Office. Additionally, the departmentwasaosm d at ed t o report the hiring,
employment with the department to the Central State Registry of Peace Officers and Police Officers. This
new standard required the creation of a new General Order 336 Law EnforcementMasdovestigation

Office to comply with the misconduct and complaints reporting portion of the standard. The reporting of
hiring, firing and separation of employment, required by law already, was being done by the Chief in the
regular course of businebat there was no written policy to reflect that. Therefore, a section was added to
General Order 300 Selection Process to satisfy the new standard.

New standard, 12.1 Hiring Standards, absorbed former standard 12.5 Background Investigations as the
backgound check is a portion of the hiring process. This new standard, required that an agency perform a
background investigation on any newly hired officer #rat the background must include a search of the
National Decertification Index. Additionally, thaficer, if not currently certified as a law enforcement
officer must undergo a complete physical fithess screening, medical screening by a qualified physician, anc
a psychological screening by a qualified psychologist or psychiatrist all of which weaidyatequired by

New York Civil Service Law and Ontario County Human Resources. To show compliance for this standard
our department added a process and language to General Order 300 Selection Process, to include the che
of the National Decertificatiomdex.

In December, we were required to submit proofs of compliance to DCJS to certify that we met all
requirements of the New Standard 9.1 and 12.1. In typical form for the state, they notified the department
that we were delinquent in our certificatipmocess. In scrambling to catch up to meet certification
standards we found that the state had never notified us that we had a date by which we must certify. Neve
the less, we quickly proved that we met all standard requirements.

Also in December, we atted the required inventory process, which once completed will be added to
Standards 6.1 Requisitioning Property and 6.2 Safeguarding Agency Weapahe &mdl of the year,
comprehensive compliance survey report that is submitted to the NYS LEAP teaisvreport gives
specific information on when certain required tasks were performed and how the agency is maintaining
compliance with the LEAP program. If the LEAP program finds any issues based on the report, the
department must make immediate correcitmmaintain Accredited status.

The remaining work for accreditation in 208juiral the continuous updatingf the program standard
files to maintain complianceThe update to the file program folders could be the adding of a revised General
Order (GO.), or the addition of proofs of compliance for each standard

The revision or creation of General Orders part of file maintenance took significant time in 2022, the least
of which was spent on a minor revision of General Order 120 Organizational CMaith larger
undertakings included a completewete of General Order 170 the Exposure Control Plan which required
significant input from Fire Chief Magnera and PESH and had not been done since 2009. A new General
Order 266 Digital Evidence, written [§ergeant Mastracy. The completion at long last ofarite in
conjunction with City Corporation Council of General Order 596 Legal Process which had been in the
works since 2019. An update to General Order 625 DWI to include the legal requirements$ toeede
establish a roadside check point and a new General Order 770 Small Unmanned Aircraft Systems, writter
by Officer David Demchuk, which was required to get the drone program off the ground.
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In all a busy year for accreditation with a certification thatdepartment is on track, many changes within
the accreditation program itself and several areas of improvement for the department.
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Road Patrol Division

It was a busy year for the Canandaigua Police Departmen®d®, as wecontinued tomaintain a
partnership with the citizens of the community and work in unison to provide a safe environment in which
the quality of lifeis improved throughhe delivery of competent, fair and impartial police servicé$e

primary goals of the CanandaigBalice Departmerinclude the protection of life and property, resolution

of conflict, the creation and maintenance of a feeling of security in the community, reduction of
opportunities for the commission of crime through crime prevention strategieffjedéon, apprehension,

and prosecution of offenders, the recovery and return of property, and providing public service wherever
possible.

Structure and Manpower

The Canandaigua Police Departhenbudgeted fotwenty-five full time swornmembers and four part
time sworn membersThe Road Patrol Division is made up fafurteenof those fulltime sworn members
six Sergeants anthree partime sworn members The organizational flow of the Canandaigua Police
Department islepicted in theléw chart below

Organization Structure

Public Safety Director/City Manager

Chief of Police

2 Palice Officers P/T | 2 Civilian Staff / 1 Part Time Cleanar |

I | I I 1

Staff Services [ Road Sergeant A Tour Sergeant B Tour Sergeant B/C Tour Sergeant C Tour Sergeant CID/Road Sergeant

N

4 Police Officers 4 Police Officers 4 Police Officers 7 Detectives

1 5chool Resource Officer
2 5chool Resource Dfficers PJT
1 Police Officer BT

6 Crossing Guards

Responsiblities

Road Patrol Officers and Sergeants have many responsibilities within théo-day activities. They are
on the front lines in keeping our community safée responsibilitiesf Police Officers who work the road

are as follows:

1. A Police Officer will be responsible at all times for the prevention of crime.
2. Enforcement of all laws and ordinances.
3. Pratection of life and property.
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Preservation of public order and peace.

Arrest and prosecution of law violators against life and property.
Professional adherence to Department Rules and Regulations.
Obey all lawful ordersindperform duties as assigned

Complete daily inspections of assigned patrol vehicle.

Photograph crime scenes in the absence of an Evidence Technician.
10 Obey the laws and ordinances which he is obligated to enforce.

11. Maintain regular and predictable attendance.

12.Be physicallyfit to affecta forcible arrest if necessary.

13.Engage in community policing activities as needed or required

©ooNOOA

The responsibilities of the Sergeants who oversee the Police Officers who work the road are as follows:

=

Lead by Example.

2. Supervise Uniform Police Officers when assigned.

3. Supervise members of Criminal Investigation Division (CID) as assigned. When dssigne
supervise members of CID, the Sergeant will report directly to the Chief of Police in all
matters regarding CID.

4. Duties as assigned.

5. A supervisory member will be responsible for the enforcement of all laws and ordinances,
Department Rules and Regutats, orders, procedures, discipline, punctuality and attendance,
appearance, good order and efficiency of members within his assigned jurisdiction.

6. Be physically fit to affect a forcible arrest if necessary.

7. Train, direct, supervise and evaluate membetiseir assigned duties; recommend remedial or
disciplinary action for inefficient, incompetent or unsuitable members.

8. Enforce all local and state laws.

9. Handle calls for service and receive reports when necessary.

10.Obey all lawful orders.

11. Assist members ohe Criminal Investigation Division as needed or assigned.

Response Times for Calls to 911

During 202, the Canandaigua Police Department respondegbpooximately 9,40¢alls made to 911
(**Not e: Thi s numb er seldntiged aativityt such asffdotepatrols, enfofcemerd r s
details, traffic stops, property checks, etc., or wakto Police Headquarters)The average response

time to 911 calls was3 minutes and05 seconds The average response times reflects allrgerey and
nonemergency responses. 911 calls are typically prioritized with other pending calls, with officers
handling emergency matters first. Emergency responses are typically quicker, whéenexmency
responses may take longer based on the fyriassessment.
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Breakdown of Calls for Service

The Canandaigua Police Department hand&828calls for service in 2@ Officers wrote 2126reports
throughout the yearBelowyou will find various pie, column, and bar charts, which illustrate a few of the
150different types otalls for service the Canandaigua Police Department fielded & 202

Calls for Service in 2022

6,000
5,314

4,144 4,109

5000 4550
3,865 3,772 3,879
4,000 3,506 3,517
3,430 3,353 3,389

3,000

2,000

1,000

QA QA & S @,3\ <* N S & & & &

0

o

N4 N &‘ W

Q SN
@ &

”,
2%

Total Arrests in 2022

Penal Law/ Warrants / Othes City Code Violations = Vehicle and Traffic Arrests

Mental Health Arrests = Parking Violations

**Total arrests under the Penal Law may include multiple chargesdividual suspects**
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Physical Crimes in 2022
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Family / Person Orientated Complaints in 2022

A

= Family Trouble = Check the Welfare = Missing Person

= Missing Child = Unattended Deaths= Juvenile Complaints

Mental Health Complaints in 2022

Mental Health Complaints  Suicidal Subject Overdose Complaints  Intoxicated Subject
Complaints Complaints
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Assist Complaints in 2022

r
W

m Assist Ambulances Assist Citizer= Assist Fire Departmen= Assist Motorist = Assist Other Agency

Suspicious Complaints in 2022

Suspicious Condition Suspicious Person Suspicious Vehicles
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Nuisance Complaints in 2022

N\

= Noise Complaints = Keep the Peace = Animal Complaints

= Firework Complaints = Municipal Code Violatior= Neighbor Disputes

Proactive Enforcement in 2022
Radar / Traffic
Details -’943
Traffic Stops -309

Foot Patrols . 1,334

Open Doors
Found During | 148
Foot Patrols

0 5,000 10,000 15,000 20,000 25,000 30,000
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Criminal Investigati ve Division Overview

The Canandai gua Pol i lovestigatee Cavisibpnnsetmetinbestigaive bramchnoéthe
Canandaigua Police Department. The CID is an integral component that is responsible for investigations
based on the scope, length, complexity, and/or requires a certain expertise that memb€t®gidbsess.

The members of the CID have engaged in specialized training or have countless hours of experience ir
various aspects of specialized investigations which include but are limited to, Interview and Interrogation,
Child Forensic Interviews, SedrcWarrant Applications, Surveillance, Narcotic Investigations, Sex
Offenses, Violent Crimes, Burglaries, Grand Larcenies, and Death Investigations. The CID works closely
with the Ontario County District AdbtingpastandcdusentOf f |
investigations to a successful close. At times, depending on the nature of the investigation, the CID has
worked with surrounding District Attorney Offic
agencies in additiorotParole, Probation, and various Federal Agencies to share pertinent information,
gather intelligence, or conduct joint investigations. The members of the CID are also active members on
numerous multd i sci pl i nary teams ( MDT 6 sinclude offerfsds mvol@mgt a r i
children and elderly victims.

Criminal Investigative Division Responsibilities(General Order 705)

1. Initiate criminal investigations.
2. Conduct background checks as assigned.
3. Secure and protect the integrity of criseenes.
4. Identify:
a. Witnesses
b. Victims

C. Suspects

5. Conduct interviews or interrogations of any parties who witnessed or were involved in an
incident.

6. Limit the access to a crime scene to law enforcement officials with an authorized purpose
for entering thescene and;

a. Record the identities of those that enter or exit.
b. Record their reason for entry and,
c. The times of entry and exit for all persons who enter and exit a crime scene.

7. Conduct searches of scenes for items of evidence.

8. Recover evidence if sgualified to do so or notify an Evidence Technician or Crime Scene
Specialist as needed.

9. Complete necessary notifications when required.

10. Identify and arrest offenders.

23| Page



11.Prepare reports and the appropriate charging documents for prosecution.

12.Conduct folbw-up investigations. The followip investigation shall include, but not be
limited to:

a. Review and analyze all previous reports prepared during the preliminary investigation.
b. Conduct additional interviews and/or interrogation of victimisnesses or suspects.

c. Review departmental and other records for possible leads on the case.

d. Seek additional information from other sources such as other officers or informants.

e. Collect or cause the collections of physical evidence.

f. Identify and apprednd suspects.

g. Determine involvement of suspect(s) in other crimes.

h. Check suspect(s) Criminal History, if applicable.

i. Prepare cases for court presentation by consulting with the District Attorney on an as
needed basis.

j. Assist in case preparation andtifgsin court.

13.The following types of cases are forwarded to the Criminal Investigative Division:

a. All felony cases.

b. All sex offense cases.

C. All juvenile cases.

d. All hate crimes.

e. All background investigations.

f. Allbailj umpi ng cases as requested by the
g. All crimes in which a weapon was used.

All cases of a protracted nature, i.e. identity theft cases.

I. All cases requiring a certain expertise of the members of the investigativerivisio
or are of a sensitive/confidential nature

J- All other cases as deemed necessary to achieve the goals and objectives of the
Canandaigua Police Department.
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Criminal Investigative Division Structure/Manpower

1. One Supervisor who oversees two Detestive
A. Sergeant PJ Mastracy
|. Detective Daniel Visingard (primarily narcotics)
Il. Detective Anthony Catalfamo

Cases by Classification (closed@022

Other/Refer to DA
(33)

Arrest/Warrant (74) Unfounded/No
crime (157)

Inactive (36)

Exception (42

Case Closure Classification definitions

Arrest/Warrant/ Closed by the arrest or an arrest warrant was requested of a known offender(s).
Other/Refer to DA Closed by turning over to another agency for jurisdictional reasons or to the Ontario
County District Attorneyods Office for considera
Investigation Normally selfgenerated reports/cases where no offense was committed but merited
documentation. Example: background investigations.

Pending Open/pending investigation.

Unfounded/No CrimeClosed after a complete investigation has shown that no offerseomanitted.

This classification also pertains to all background investigations.

Exception The offender(s) have been identified but no prosecution is initiated (no probable cause to make
an arrest) or the complainant withdrew their complaint.

Inactive Closed after all leads have been exhausted and no suspect(s) have been identified.

25| Page



Narcotics Sales Investigations

Detective Daniel Visingard is tasked as the primary Narcotics Detective for the City of Canandaigua Police
Department. Hisfunction encompasses, but is not limited to, identifying confidential informants and
working with those confidential informants to engage ingetve investigations of illegal substance sales,
prostitution, sex offenses involving the predation of aduitsinderage persons, and illegal gun sales. To
carry out his function, he iIis demanded to fAbl en
undercover roles to infiltrate, investigate, and ultimately arrest offenders along with-mepledators.
Detective Visingard also works in conjunction to offer assistance and obtain assistance from various other
Law Enforcement Agencies who have dedicated Narcotic and Undercover Detective(s)/Investigator(s).
These group of professionals work togetiodve preactive on a daily basis with the goal to eradicate illegal
activity in Ontario County.

Narcotic Case Drug Type (closed)d22

m Cocaine/Crack

m Heroin

Fentanyl

m Concentrated Cannabis

m Prescription Drugs / Pills

m Opiates

mLSD

Other Agency's Cases CPD Assistef€losed 2022

12

10

Ontario County Sheriff's Office Wayne County Sheriff's Office Seneca County Sheriff's Office

NOTE: The above charts doNOT include the numerousOpen/Pendingnvestigations for 202.

26| Page



Notable Incidents that Occurred in 202:

CID- A male wasarrested for two counts of Predatory Sexual Assault Against a Child (clh$sldnies)
in July of 2022. The male has since pled guilty and accepted a plea agreement of 30 years in prison.

CID- A total of 509 cases were closed by the Criminal InvestigaDivision in 2022. This amount
continues to be above the norm for numerous previous years.

Juvenile/School Resource Officer Division

The Canandaigua Police Departmentdés Juvenile/ Sc
criminal justicesystem and juveniles, whether or not an offense has been committed. The Juvenile/SRO
Division handles virtually all cases that involve an individual under the age of 18 and all cases where an
incident occurs within the City of Canandaigua School Disbugldings and grounds. Various types of
cases include, but are not limited to, children disobeying their parents, unruly behavior, follow up to
children who have been report missing but have been located, attendance issues, and incidents involvin
violations of State and Local laws.

The City of Canandaigua School District consists of the Primary, Elementary, Middle, Academy, Academic

and Career Center, and Administrative Building
The JuveniledRO6s are | ooked at as a resour ce, whi ch t
SROGs are trained in and fulfill thr awenforcdmens by

officer, aninformal counselorand a teacherAs a law @forcement officer, the primary purpose is to "keep

the peace."” As an informal counselor, the officer provides resource guidance to students, parents, teacher
staff, and act as a link to support services both inside and outsisehtta@. As a teacheihe officer will

share special law enforcement expertise by presentations in the classroom to promote a better understandir
of our laws. Furthermore, the SRO also serves as positive role model for the students on campus durin
school hours and off campuat extracurricular activities.

The presence of School Resource Officers, who are easily identifiable by their attire, which consists of duty
uniform, also provide a first line of defense regarding safety issues. Their presence dadotiyses
student and faculty safety by eliminating response time that could be crucialan-diéath situations
whether they be at the hands of an assailant or a medical incident involving both students and staff. Theil
full-time presence, and theredotheir immediate response time, is priceless when handling incidents of
specialneeds or distraught children who wander off school grounds. As most every parent is highly
concerned about the safety of their child, especially in this day and age, tlyggyataout their day trusting

that the Canandaigua Police Department and the City of Canandaigua School District have taken the
initiative to provide the necessary steps in the protection and watch care of their children during the school
year.
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Juvenile/School Resource Officer Division Responsibilities

A Daily wal kthroughs of school buil dings, d

A Daily mobile patrols of buildings exterio

A Da i | interactioh with stidénts and staff in hallways, lunchrooms, classrooms and
school activities.

A Daily observations of school security cam

A Frequent meetings and / or phone conferen

A Dai |l y assi srpasentsimthesSRQ Gffca witk questiods, igsues, conflict
resolution and rapport building.

A Provide speci al and confidential LEO advi

A Re c ei v ehoursmplonecalnte assist Police Dépant and/or School District with
resolving issues with students and families when required.

A Attend Juvenile Probation Meetings.

A Conduct fAShop with a Copo details

A Conduct school safety drills.

A Conduct cl| assr oo m-EmmneatareSthoal, tMiddlenSshoaandtheh e Pr
Academy.

A Ment or speci al needs students at the Prim

A Conduct home visits / SRO Truancy invest:

A Conduct Speci al Detail s, speci astsfomasviceé st s
and counsel from administration and athletic department, special response to security or
traffic issues.

A Conduct assists to outside agencies with

A Engage in twice a week Meal Delivery Det a

A Foll ow up with investigations involving i

A Prepare necessary paperwork in incidents
or the Canandaigua City Court.

A Wor k i n uni secassay with apprepsidtesagencieshvenendormal prosecution

is deemed the necessary route.
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Highlighted SRO Activites

m Behavior Intervention Team Meetings
m Juvenile Probation Meetings
m Home Visits
Shop With A Cop Details
m Classroom Presentations
m Trunk or Treat Details
m Safety Drills
® School-Wide Assemblies
m Lockdown Drills
® Mentor Special Needs Children
m Drug Investigations
® Juvenile Problem/PINS
B Suspicious Persons
m Criminal Investigations
911 Hang-up Calls
Assist CPS Investigators
m Parking Complaints
m Missing Student
B Student Threat
m Driving Complaints
m Motor Vehicle Accidents
m Mental Health Incidents
m Fight Complaints
m Sex Offenses

Juvenile/SRO Division Structure/Manpower

1. One Supervisor who oversees one-fiufle and wo parttime School Resource
Officers.
A. Sergeant PJ Mastracy
I. Officer Vince Delforte (fulitime)
II. Officer Darrin Bartolotta (pattime)
lll. Officer Stephen Hedworth (patime)
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3457 Students Enrolled within the CSD

Elementary (776)

Primary (790)

Middle (717)

Academy (1131)

Academic and Career Center (4'

o

200 400 600 800 1000 1200

Juvenile/SRO Cases are closed with one of the following statuses

. Referred td-amily Court
. Referred to Probation
. Referred to Other Outside Agency
. Police Counsel
. Parental Notification
School Discipline
. Referred to Youth Part
. Referred to Youth Court
Referred to Canandaig@ity Court
Referred to Clifton Springs Hospital
. Unfounded

AT ITOMMOO®>

Note: In the vast majority of cases, an arrest report is generated when a violation of law was committed bu
did not, for various reasons, tend to lead to formal Probation nor proseautieamily Court/Youth
Part/Youth Court. Arrest reports generated in these instancestameluded in the CID statistics.
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JUVENILE/SRO CASES CLOSED 2022 (198 TOTA

| Sex Offense (11.)

Felony Level (6

Suspicious
Condition/Other (31

Other Misdemeano
(23)

Mental Health (24

Violation Level (4]])

Larceny (6

Missing Child (16

PINS (Person In Ne
of Supervision (39
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Warrant Report 1 2022

In 2022, the Canandaigua City Court iss68dvarrants of arrest, argl’ Criminal Summons for
violation level offenses. Of tho$8 warrants,12 were recalled/vacated by the coud4,were served upon
the defendants by law enforcement, 4@ademain open and pending arrest.

In total, the Canandaigua City Police Department@amitstanding warrants, dating back to 2012.
Of thoseb0, 32reside outside of Ontario Countyl reside outside of New York State, 1 resides outside of
the United Stags, andl resides in an unknown location.

Statistical breakdown regarding 2021:

Warrants Issued: 45

Warrants Issued 2022

Arrest Warrant: 26

Bench Warrant: 37

m Misdemeanor V&T

Mi meanor PL
isdemeano

u Felony

Criminal Summons: 37

Category:  Violation-43
V&T (misd); 6 m Violation

Misdemeanorg 34

Felony- 17

Warrants Executed: 43
Arrest Warrant: 17
Bench Warrant: 24
Other Agency: 2
Warrants Executed 2022
Category:  V&T (misdy 4

Misdemeanorg 25 = Misd

Felony- 12 Felold

m Other Agency
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Mission Statement

Themission of the Canandaigua Police Department is to establish and maintain a partnership with the
citizens of the community and work in unison to provide a safe environment in which the quality of life
may be improved through the delivery of competentafairimpartial police services.

As clearly mentioned in the above mission statement, our primary focus here at the Canandaigua Police
Department is the citizens of our community. It is commonly believed a police department does little outside
of enforcingthe many laws of New York State; however, as you will read in this report, the Canandaigua
Police Department goes far beyond the simple application of law when it comes to ensuring the prosperity
of the community we serve. The following report will inctudescriptions of the services we provide as

well as several of the many community orientated events we have participated in for the year 2022.

Bike Patrol

The Canandaigua Police Department Bike Patrol unit is currently comprised of six members. Ebeh ofiche

bike patrol unit must participate in and pass the bike patrol school provided by the International Police Mountain
Bike Association (IPMBA). The Canandaigua Police Department typically utilizes the bike patrol unit during many
of the holiday evets such as thé™bf July and Memorial Day parades as they can easily navigate high traffic areas.
Experience has shown a bike patrol officer is much more approachable than that of an officer on foot or in a patrol
vehicle. In addition, bike patrol offezs promote the use of bike helmets and bike safety. Finally, a police department
that utilizes a bike patrol reduces the wear and tear on patrol vehicles as bike maintenance is much cheaper. The s
bike certified officers are as follows:

Sgt. Christophea Reynolds
Sgt. Andrew Strablow
Det. Anthony Catalfamo
Officer Michael Cole
Officer David Demchuk

Officer Eric Ransley
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Child Passenger Safety Seat Unit

In our effort to increase the safety of those traveling on our roads, the Canandaigua Police Department als
offers another specialized service to our community in the form of child safety seat installations. Certified
members of the department, Sgt. RdgepOfficer Cole and April Turner have attended and passed the
required National Child Passenger Safety Certification training program to become Child Safety Seat
Technicians. The Child Passenger Safety Seat Unit is a valuable resource to the comatymibyittes
education to parents and caregivers so they can make the proper seat selection for their child. This unit als
provides caregivers with the knowledge they nee
as well as others. Caggvers can either contact the Canandaigua Police Department to make arrangements
with one of the above technicians or attend a car seat check event within the community.
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In 2022 we completed seventeen installations. We also teamed up with the Oganiont vy Sher i f f
and to put on a car seat installation check point at the Canandaigua Fire Station on Septeatias. 24

If you wish to schedule a car seat installation with one of our technicians, please email or call the
Canandaigua Police Depaent. Email addresses for our technicians are available on the Canandaigua
Police Department website.
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