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The Canandaigua Police Departmentôs Mission Statement 

 

The mission of the Canandaigua Police Department is to establish and maintain a partnership with the 

citizens of the community and work in unison to provide a safe environment in which the quality of life 

may be improved through delivery of competent, fair and impartial police services. 

 

The Canandaigua Police Departmentôs Values 

 

¶ We value human life and dignity. 

¶ We value high integrity as the basis for community trust. 

¶ We value the fair and impartial enforcement of Federal, State and Local Laws and the rights of 

the accused. 

¶ We value Professional Excellence. 

¶ We value all members of the Canandaigua Police Department, both sworn and unsworn. 

 

 

The primary goals of the Police Department include the protection of life and property; resolution of 

conflict; the creation and maintenance of a feeling of security in the community; reduction of opportunities 

for the commission of crime through crime prevention strategies, identification, apprehension, and 

prosecution of offenders; the recovery and return of property; and providing public service wherever 

possible. 

 

The Canandaigua Police Departmentôs Organizational Structure 

 

The Canandaigua Police Department has been in operation since around 1913. Since that time the Police 

Department has been ever evolving into the full-service 24 hour a day / 7 day a week Law Enforcement 

Organization that is seen today. The Department is responsible for the enforcement of all federal, state, and 

local laws in the 4.85 square miles and 40 (plus) miles of roadways in the City of Canandaigua.  The 

Department stands ready to respond to and handle all types of criminal and catastrophic events that occur 

within the city. Furthermore, the men and women of the Canandaigua Police Department are always ready 

to assist the residents, visitors, and business owners in protecting life and property. 

 

The organizational structure of the Canandaigua Police Department can be broken down into three 

categories by their primary functions: The Administrative Services Division, the Patrol Division, and the 

Investigative Division.   

 

Administrative Services Division 

 

The Administrative Services Division comprise many aspects of the Police Department.  Those aspects 

include: Records and Clerical, Evidence Control, Crossing Guards, Parking Enforcement and maintaining 

the Departmentôs compliance to the New York State Accreditation program.  The Administrative 

Services Division also processes all Freedom of Information requests, statistical reports, monthly reports, 

billing, office reception, recording of tickets, sexual offender registration and arrest logging.  All of these 

functions performed in this Division are supervised by the Administrative Division Commander, which is 

currently staffed with a Sergeant.  Other members of this division include a Police Officer and two civilian 

staff members. 
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The Patrol Division 

 

The Uniformed Patrol Division is Canandaiguaôs first line of defense against criminal activity within the 

city.  Police Officers in this Division are charged with responding to calls for service in a timely fashion, 

conducting criminal investigations, conducting preliminary investigations of major crimes, investigating 

traffic accidents, traffic enforcement, etc.  Whether motorized, on bicycle or foot patrol, members of the 

Patrol Division provide a rapid response to a myriad of emergency situations that arise on a daily basis in 

the City of Canandaigua.   Ancillary duties also performed by Patrol Division members include Crime Scene 

Technician, Crime Prevention, Field Training Officer, and Community Services.  The staff of the Patrol 

Division are under the direct supervision of the Operations Commander, which is currently staffed with a 

Lieutenant.  The Division is also staffed with four Sergeants, and fourteen Police Officers.    

  

The Investigative Division 

 

The Investigative Unit is comprised of one Sergeant, two Detectives, and two School Resource Officers. 

This unit is charged with investigating all felony and juvenile cases. The Unit further handles all narcotic 

investigations, background investigations, and case sensitive investigations. 
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The police departmentôs records division is responsible for maintaining the security and destruction of all 

records produced by the department which includes the following reports/files: incident, arrest, domestic 

incident, accident, uniform traffic tickets, parking tickets, criminal investigations, warrants, 

evidence/property, budget, payroll, and equipment inventory.  The division also assists individuals in 

obtaining public records, also known as FOIL requests, serving of civil papers, maintaining the evidence 

room, processing sealing orders, coordinating court required documents/evidence with the district 

attorneyôs office, maintaining the sex offender registry, purchasing, and monitoring statistics.  Current 

staffing includes 2 full time civilian employees, a part time patrolman, and a Staff Services Sergeant that 

dedicates time to this function as well as some supervision of road patrol. The following outlines our 

numbers for these categories in 2022. 

_________________________________________________________________________ 

Foil requests processed - 423 

 

_________________________________________________________________________ 

Sex offender address verifications conducted ς 161 

At the end of 2022 we had 50 sex offenders living within the city. 

_________________________________________________________________________ 
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Of the 433 total accidents, 7 arrests were made for operators driving while intoxicated. 

_________________________________________________________________________ 

Total Arrests 583 
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The remaining 65 arrests not shown in the graphs above were 22 criminal summonses, 31 bench warrants 

and 12 arrest warrants, which total 583 arrests.  

 

2022 Accreditation Report 

 

For 2022, the Canandaigua Police Department started the accreditation process for the year with an on-site 

inspection on January 27th.  Kea Cheever, a program specialist, of the Department of Criminal Justice 

Services came to verify that the police department was on track with accreditation at the approximate half 

way point since its most recent accreditation compliance assessment in 2020.    During the inspection, Mrs. 

Cheever requested changes to the wording in General Orders 545 Accident reporting, to reflect specific 

wording related to alcohol and drug impaired crashes in the standard and 595 Crime Victims and 

Compensation, to reflect the change to the state program name of the former Crime Victims Board to the 

new Office of Victim Services.  With those minor wording changes, the department was found to be in 

compliance with the New York State Law Enforcement Accreditation Program (NYS LEAP) at the mid-

term accreditation mark. 

The NYS LEAP for 2022, once again required compliance with 110 different standards.  Of the 110, three 

standards were removed and three new standards were added requiring changes. 

The new standard 4.1 Officer Wellness, required that the department have a program to assist officers in 

their mental and physical health.  Our department had started such a program in 2021 but the standard 

requirements necessitated minor wording changes to General Order 190 Officer Wellness and EAP, 

originally written by Officer Matt McGrath, to be fully in compliance. 

0

20

40

60

80

100

120

140

WHITE BLACK HISPANIC ASIAN OTHER

137

4 2
1 0

86

6 3 0 1

Mental Health Arrest Total 240 

Male Female



12 | P a g e 
 

The new standard 9.1 Reporting Requirements, required that the department have a policy to report officer 

misconduct and to report after five complaints of any kind directed at any one officer to the Law 

Enforcement Misconduct Investigation Office newly created within the New York State Attorney Generalôs 

Office.  Additionally, the department was mandated to report the hiring, firing or separation of an officerôs 

employment with the department to the Central State Registry of Peace Officers and Police Officers.  This 

new standard required the creation of a new General Order 336 Law Enforcement Misconduct Investigation 

Office to comply with the misconduct and complaints reporting portion of the standard.  The reporting of 

hiring, firing and separation of employment, required by law already, was being done by the Chief in the 

regular course of business but there was no written policy to reflect that.  Therefore, a section was added to 

General Order 300 Selection Process to satisfy the new standard. 

New standard, 12.1 Hiring Standards, absorbed former standard 12.5 Background Investigations as the 

background check is a portion of the hiring process.  This new standard, required that an agency perform a 

background investigation on any newly hired officer and that the background must include a search of the 

National Decertification Index.  Additionally, the officer, if not currently certified as a law enforcement 

officer must undergo a complete physical fitness screening, medical screening by a qualified physician, and 

a psychological screening by a qualified psychologist or psychiatrist all of which were already required by 

New York Civil Service Law and Ontario County Human Resources.  To show compliance for this standard 

our department added a process and language to General Order 300 Selection Process, to include the check 

of the National Decertification Index. 

In December, we were required to submit proofs of compliance to DCJS to certify that we met all 

requirements of the New Standard 9.1 and 12.1.  In typical form for the state, they notified the department 

that we were delinquent in our certification process.  In scrambling to catch up to meet certification 

standards we found that the state had never notified us that we had a date by which we must certify.  Never 

the less, we quickly proved that we met all standard requirements. 

Also in December, we started the required inventory process, which once completed will be added to 

Standards 6.1 Requisitioning Property and 6.2 Safeguarding Agency Weapons and the end of the year, 

comprehensive compliance survey report that is submitted to the NYS LEAP team.  This report gives 

specific information on when certain required tasks were performed and how the agency is maintaining 

compliance with the LEAP program.  If the LEAP program finds any issues based on the report, the 

department must make immediate corrections to maintain Accredited status.   

The remaining work for accreditation in 2022 required the continuous updating of the program standard 

files to maintain compliance.  The update to the file program folders could be the adding of a revised General 

Order (G.O.), or the addition of proofs of compliance for each standard. 

The revision or creation of General Orders part of file maintenance took significant time in 2022, the least 

of which was spent on a minor revision of General Order 120 Organizational Chart.  Much larger 

undertakings included a complete re-write of General Order 170 the Exposure Control Plan which required 

significant input from Fire Chief Magnera and PESH and had not been done since 2009.  A new General 

Order 266 Digital Evidence, written by Sergeant Mastracy.  The completion at long last of a re-write in 

conjunction with City Corporation Council of General Order 596 Legal Process which had been in the 

works since 2019. An update to General Order 625 DWI to include the legal requirements needed to 

establish a roadside check point and a new General Order 770 Small Unmanned Aircraft Systems, written 

by Officer David Demchuk, which was required to get the drone program off the ground. 
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In all a busy year for accreditation with a certification that the department is on track, many changes within 

the accreditation program itself and several areas of improvement for the department. 
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Road Patrol Division 

 

It was a busy year for the Canandaigua Police Department in 2022, as we continued to maintain a 

partnership with the citizens of the community and work in unison to provide a safe environment in which 

the quality of life is improved through the delivery of competent, fair and impartial police services.  The 

primary goals of the Canandaigua Police Department include the protection of life and property, resolution 

of conflict, the creation and maintenance of a feeling of security in the community, reduction of 

opportunities for the commission of crime through crime prevention strategies, identification, apprehension, 

and prosecution of offenders, the recovery and return of property, and providing public service wherever 

possible. 

 

Structure and Manpower        

 

The Canandaigua Police Department is budgeted for twenty-five full  time sworn members and four part 

time sworn members.  The Road Patrol Division is made up of fourteen of those full time sworn members, 

six Sergeants and three part time sworn members.  The organizational flow of the Canandaigua Police 

Department is depicted in the flow chart below: 

  

 

Responsibilities 

Road Patrol Officers and Sergeants have many responsibilities within their day-to-day activities.  They are 

on the front lines in keeping our community safe.  The responsibilities of Police Officers who work the road 

are as follows: 

1. A Police Officer will be responsible at all times for the prevention of crime. 

2. Enforcement of all laws and ordinances. 

3. Protection of life and property. 



16 | P a g e 
 

4. Preservation of public order and peace. 

5. Arrest and prosecution of law violators against life and property. 

6. Professional adherence to Department Rules and Regulations. 

7. Obey all lawful orders and perform duties as assigned. 

8. Complete daily inspections of assigned patrol vehicle. 

9. Photograph crime scenes in the absence of an Evidence Technician. 

10. Obey the laws and ordinances which he is obligated to enforce. 

11. Maintain regular and predictable attendance. 

12. Be physically fit to affect a forcible arrest if necessary. 

13. Engage in community policing activities as needed or required 

 

                     
 

The responsibilities of the Sergeants who oversee the Police Officers who work the road are as follows:  

 

1. Lead by Example. 

2. Supervise Uniform Police Officers when assigned. 

3. Supervise members of Criminal Investigation Division (CID) as assigned. When assigned to 

supervise members of CID, the Sergeant will report directly to the Chief of Police in all 

matters regarding CID. 

4. Duties as assigned. 

5. A supervisory member will be responsible for the enforcement of all laws and ordinances, 

Department Rules and Regulations, orders, procedures, discipline, punctuality and attendance, 

appearance, good order and efficiency of members within his assigned jurisdiction. 

6. Be physically fit to affect a forcible arrest if necessary. 

7. Train, direct, supervise and evaluate members in their assigned duties; recommend remedial or 

disciplinary action for inefficient, incompetent or unsuitable members. 

8. Enforce all local and state laws. 

9. Handle calls for service and receive reports when necessary. 

10. Obey all lawful orders. 

11. Assist members of the Criminal Investigation Division as needed or assigned. 

 

Response Times for Calls to 911 

 

During 2022, the Canandaigua Police Department responded to approximately 9,407 calls made to 911 

(**Note: This number does not reflect officersô self-initiated activity such as foot patrols, enforcement 

details, traffic stops, property checks, etc., or walk-ins to Police Headquarters).  The average response 

time to 911 calls was 3 minutes and 05 seconds.  The average response times reflects all emergency and 

non-emergency responses.  911 calls are typically prioritized with other pending calls, with officers 

handling emergency matters first.  Emergency responses are typically quicker, while non-emergency 

responses may take longer based on the priority assessment.      
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Breakdown of Calls for Service 

 

The Canandaigua Police Department handled 46,828 calls for service in 2022.  Officers wrote 2,126 reports 

throughout the year.  Below you will find various pie, column, and bar charts, which illustrate a few of the 

150 different types of calls for service the Canandaigua Police Department fielded in 2022. 
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Criminal Investigati ve Division Overview 

The Canandaigua Police Departmentôs Criminal Investigative Division is the investigative branch of the 

Canandaigua Police Department. The CID is an integral component that is responsible for investigations 

based on the scope, length, complexity, and/or requires a certain expertise that members of the CID possess. 

The members of the CID have engaged in specialized training or have countless hours of experience in 

various aspects of specialized investigations which include but are limited to, Interview and Interrogation, 

Child Forensic Interviews, Search Warrant Applications, Surveillance, Narcotic Investigations, Sex 

Offenses, Violent Crimes, Burglaries, Grand Larcenies, and Death Investigations. The CID works closely 

with the Ontario County District Attorneyôs Office in an effort to consistently strive to bring past and current 

investigations to a successful close. At times, depending on the nature of the investigation, the CID has 

worked with surrounding District Attorney Officeôs. The CID works with various other law enforcement 

agencies in addition to Parole, Probation, and various Federal Agencies to share pertinent information, 

gather intelligence, or conduct joint investigations. The members of the CID are also active members on 

numerous multi-disciplinary teams (MDTôs) within Ontario County, which include offenses involving 

children and elderly victims. 

 

Criminal Investigative Division Responsibilities (General Order 705) 

1. Initiate criminal investigations. 

 

2. Conduct background checks as assigned. 

 

3. Secure and protect the integrity of crime scenes. 

 

4. Identify: 

 

a. Witnesses 

b. Victims  

c. Suspects 

 

5. Conduct interviews or interrogations of any parties who witnessed or were involved in an 

incident. 

 

6. Limit the access to a crime scene to law enforcement officials with an authorized purpose 

for entering the scene and; 

 

a. Record the identities of those that enter or exit. 

b. Record their reason for entry and, 

c. The times of entry and exit for all persons who enter and exit a crime scene. 

 

7. Conduct searches of scenes for items of evidence. 

 

8. Recover evidence if so qualified to do so or notify an Evidence Technician or Crime Scene 

Specialist as needed. 

 

9. Complete necessary notifications when required. 

 

10. Identify and arrest offenders. 
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11. Prepare reports and the appropriate charging documents for prosecution. 

 

12. Conduct follow-up investigations. The follow-up investigation shall include, but not be 

limited to: 

 

a. Review and analyze all previous reports prepared during the preliminary investigation. 

 

b. Conduct additional interviews and/or interrogation of victims, witnesses or suspects. 

 

c. Review departmental and other records for possible leads on the case. 

 

d. Seek additional information from other sources such as other officers or informants. 

 

e. Collect or cause the collections of physical evidence. 

 

f. Identify and apprehend suspects. 

 

g. Determine involvement of suspect(s) in other crimes. 

 

h. Check suspect(s) Criminal History, if applicable. 

 

i. Prepare cases for court presentation by consulting with the District Attorney on an as-

needed basis. 

 

j. Assist in case preparation and testify in court. 

 

13. The following types of cases are forwarded to the Criminal Investigative Division: 

 a. All felony cases. 

 b. All sex offense cases. 

 c. All juvenile cases. 

 d. All hate crimes. 

 e. All background investigations. 

 f. All bail jumping cases as requested by the District Attorneyôs Office. 

 g. All crimes in which a weapon was used. 

 h. All cases of a protracted nature, i.e. identity theft cases. 

i. All cases requiring a certain expertise of the members of the investigative division 

or are of a sensitive/confidential nature 

j. All other cases as deemed necessary to achieve the goals and objectives of the 

Canandaigua Police Department. 
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Criminal Investigative Division Structure/Manpower 

 1. One Supervisor who oversees two Detectives. 

  A.  Sergeant PJ Mastracy 

   I.   Detective Daniel Visingard (primarily narcotics) 

   II.   Detective Anthony Catalfamo 

    

 
 

Case Closure Classification definitions 

 

Arrest/Warrant/: Closed by the arrest or an arrest warrant was requested of a known offender(s).  

Other/Refer to DA: Closed by turning over to another agency for jurisdictional reasons or to the Ontario 

County District Attorneyôs Office for consideration.  

Investigation: Normally self-generated reports/cases where no offense was committed but merited 

documentation. Example: background investigations. 

Pending: Open/pending investigation. 

Unfounded/No Crime: Closed after a complete investigation has shown that no offense was committed. 

This classification also pertains to all background investigations. 

Exception: The offender(s) have been identified but no prosecution is initiated (no probable cause to make 

an arrest) or the complainant withdrew their complaint. 

Inactive: Closed after all leads have been exhausted and no suspect(s) have been identified. 
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Narcotics Sales Investigations 

 

Detective Daniel Visingard is tasked as the primary Narcotics Detective for the City of Canandaigua Police 

Department. His function encompasses, but is not limited to, identifying confidential informants and 

working with those confidential informants to engage in pro-active investigations of illegal substance sales, 

prostitution, sex offenses involving the predation of adults on underage persons, and illegal gun sales. To 

carry out his function, he is demanded to ñblend inò with various private citizens along with take on various 

undercover roles to infiltrate, investigate, and ultimately arrest offenders along with would-be predators. 

Detective Visingard also works in conjunction to offer assistance and obtain assistance from various other 

Law Enforcement Agencies who have dedicated Narcotic and Undercover Detective(s)/Investigator(s). 

These group of professionals work together to be pro-active on a daily basis with the goal to eradicate illegal 

activity in Ontario County. 

 

 

 

 

 
 

NOTE: The above charts do NOT include the numerous Open/Pending investigations for 2022. 
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Notable Incidents that Occurred in 2022: 

 

CID- A male was arrested for two counts of Predatory Sexual Assault Against a Child (class A-II felonies) 

in July of 2022. The male has since pled guilty and accepted a plea agreement of 30 years in prison. 

 

CID- A total of 509 cases were closed by the Criminal Investigative Division in 2022. This amount 

continues to be above the norm for numerous previous years. 

 

Juvenile/School Resource Officer Division 

 

The Canandaigua Police Departmentôs Juvenile/School Resource Officer Division is the link between the 

criminal justice system and juveniles, whether or not an offense has been committed. The Juvenile/SRO 

Division handles virtually all cases that involve an individual under the age of 18 and all cases where an 

incident occurs within the City of Canandaigua School District buildings and grounds. Various types of 

cases include, but are not limited to, children disobeying their parents, unruly behavior, follow up to 

children who have been report missing but have been located, attendance issues, and incidents involving 

violations of State and Local laws.  

 

The City of Canandaigua School District consists of the Primary, Elementary, Middle, Academy, Academic 

and Career Center, and Administrative Building in addition to the Districtôs playgrounds and sports fields. 

The Juvenile/SROôs are looked at as a resource, which the school community can turn to.  As such, our 

SROôs are trained in and fulfill three roles by using a triad approach.  The officer acts as a law enforcement 

officer, an informal counselor, and a teacher.  As a law enforcement officer, the primary purpose is to "keep 

the peace." As an informal counselor, the officer provides resource guidance to students, parents, teachers, 

staff, and act as a link to support services both inside and outside the school.  As a teacher, the officer will 

share special law enforcement expertise by presentations in the classroom to promote a better understanding 

of our laws.  Furthermore, the SRO also serves as positive role model for the students on campus during 

school hours and off campus at extracurricular activities.   

 

The presence of School Resource Officers, who are easily identifiable by their attire, which consists of duty 

uniform, also provide a first line of defense regarding safety issues. Their presence directly addresses 

student and faculty safety by eliminating response time that could be crucial in life-or-death situations 

whether they be at the hands of an assailant or a medical incident involving both students and staff. Their 

full -time presence, and therefore their immediate response time, is priceless when handling incidents of 

special-needs or distraught children who wander off school grounds. As most every parent is highly 

concerned about the safety of their child, especially in this day and age, they can go about their day trusting 

that the Canandaigua Police Department and the City of Canandaigua School District have taken the 

initiative to provide the necessary steps in the protection and watch care of their children during the school 

year. 
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Juvenile/School Resource Officer Division Responsibilities 

   

 Å  Daily walkthroughs of school buildings, door checks, and security surveys. 

Å  Daily mobile patrols of buildings exteriors, parking lots and roadways at school properties.  

Å  Daily informal interaction with students and staff in hallways, lunchrooms, classrooms and 

school activities.  

Å  Daily observations of school security cameras.  

Å  Frequent meetings and / or phone conferences with School Counselors. 

Å  Daily assists to students and / or parents in the SRO Office with questions, issues, conflict 

resolution and rapport building.  

Å  Provide special and confidential LEO advice to District administrators on an as needed basis. 

Å  Receive frequent off-hours phone calls to assist Police Department and/or School District with 

resolving issues with students and families when required. 

Å  Attend Juvenile Probation Meetings. 

Å  Conduct ñShop with a Copò details. 

Å  Conduct school safety drills. 

Å  Conduct classroom presentations at the Primary-Elementary School, Middle School and the 

Academy. 

Å  Mentor special needs students at the Primary/Elementary School.  

Å  Conduct home visits / SRO Truancy investigations.  

Å  Conduct Special Details, special assists to staff, students or parents, special requests for advice 

and counsel from administration and athletic department, special response to security or 

traffic issues.        

Å  Conduct assists to outside agencies with school related cases as required.  

Å  Engage in twice a week Meal Delivery Details.  

Å  Follow up with investigations involving individuals under the age of 18. 

Å  Prepare necessary paperwork in incidents that are being transferred to Probation, Family Court, 

or the Canandaigua City Court. 

Å  Work in unison and assist where necessary with appropriate agencies when formal prosecution 

is deemed the necessary route. 
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Juvenile/SRO Division Structure/Manpower 

 

1. One Supervisor who oversees one full-time and two part-time School Resource  

Officers. 

    A.  Sergeant PJ Mastracy 

   I.   Officer Vince Delforte (full-time) 

    II.  Officer Darrin Bartolotta (part-time) 

   III. Officer Stephen Hedworth (part-time) 
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Highlighted SRO Activites

Behavior Intervention Team Meetings
Juvenile Probation Meetings
Home Visits
Shop With A Cop Details
Classroom Presentations
Trunk or Treat Details
Safety Drills
School-Wide Assemblies
Lockdown Drills
Mentor Special Needs Children
Drug Investigations
Juvenile Problem/PINS
Suspicious Persons
Criminal  Investigations
911 Hang-up Calls
Assist CPS Investigators
Parking Complaints
Missing Student
Student Threat
Driving Complaints
Motor Vehicle Accidents
Mental Health Incidents
Fight Complaints
Sex Offenses
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Juvenile/SRO Cases are closed with one of the following statuses 

 

 A.  Referred to Family Court 

 B.  Referred to Probation 

 C.  Referred to Other Outside Agency 

 D.  Police Counsel 

 E.  Parental Notification 

 F.  School Discipline 

            G. Referred to Youth Part 

            H.  Referred to Youth Court 

 I.   Referred to Canandaigua City Court 

 J.   Referred to Clifton Springs Hospital 

 K. Unfounded 

 

 

Note: In the vast majority of cases, an arrest report is generated when a violation of law was committed but 

did not, for various reasons, tend to lead to formal Probation nor prosecution in Family Court/Youth 

Part/Youth Court. Arrest reports generated in these instances are not included in the CID statistics. 
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3457 Students Enrolled within the CSD 
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Sex Offense (11)

Drug (1)

Violation Level (41)

Larceny (6)

Missing Child (16)

PINS (Person In Need 
of Supervision (39)

Mental Health (24)

Other Misdemeanor 
(23)

Suspicious 
Condition/Other (31)

Felony Level (6)

JUVENILE/SRO CASES CLOSED 2022 (198 TOTAL)
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Warrant Report ï 2022 

In 2022, the Canandaigua City Court issued 63 warrants of arrest, and 37 Criminal Summons for 

violation level offenses. Of those 63 warrants, 12 were recalled/vacated by the court, 34 were served upon 

the defendants by law enforcement, and 17 remain open and pending arrest.  

In total, the Canandaigua City Police Department has 50 outstanding warrants, dating back to 2012. 

Of those 50, 32 reside outside of Ontario County, 11 reside outside of New York State, 1 resides outside of 

the United States, and 1 resides in an unknown location.  

 

Statistical breakdown regarding 2021: 

Warrants Issued: 45 

  Arrest Warrant: 26 

  Bench Warrant: 37 

  Criminal Summons: 37 

  Category: Violation - 43 

V&T (misd) ς 6 

    Misdemeanor ς 34 

    Felony - 17    

 

Warrants Executed: 43 

  Arrest Warrant: 17 

  Bench Warrant: 24 

  Other Agency: 2 

   

Category: V&T (misd) ς 4 

  Misdemeanor ς 25 

  Felony - 12 
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Mission Statement 

 

The mission of the Canandaigua Police Department is to establish and maintain a partnership with the 

citizens of the community and work in unison to provide a safe environment in which the quality of life 

may be improved through the delivery of competent, fair and impartial police services. 

 

As clearly mentioned in the above mission statement, our primary focus here at the Canandaigua Police 

Department is the citizens of our community. It is commonly believed a police department does little outside 

of enforcing the many laws of New York State; however, as you will read in this report, the Canandaigua 

Police Department goes far beyond the simple application of law when it comes to ensuring the prosperity 

of the community we serve. The following report will include descriptions of the services we provide as 

well as several of the many community orientated events we have participated in for the year 2022. 

 

Bike Patrol 
 

The Canandaigua Police Department Bike Patrol unit is currently comprised of six members. Each member of the 

bike patrol unit must participate in and pass the bike patrol school provided by the International Police Mountain 

Bike Association (IPMBA). The Canandaigua Police Department typically utilizes the bike patrol unit during many 

of the holiday events such as the 4th of July and Memorial Day parades as they can easily navigate high traffic areas. 

Experience has shown a bike patrol officer is much more approachable than that of an officer on foot or in a patrol 

vehicle. In addition, bike patrol officers promote the use of bike helmets and bike safety. Finally, a police department 

that utilizes a bike patrol reduces the wear and tear on patrol vehicles as bike maintenance is much cheaper. The six 

bike certified officers are as follows: 

 

Sgt. Christopher Reynolds 

Sgt. Andrew Strablow 

Det. Anthony Catalfamo 

Officer Michael Cole 

Officer David Demchuk 

Officer Eric Ransley 
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Child Passenger Safety Seat Unit 
 

In our effort to increase the safety of those traveling on our roads, the Canandaigua Police Department also 

offers another specialized service to our community in the form of child safety seat installations. Certified 

members of the department, Sgt. Reynolds, Officer Cole and April Turner have attended and passed the 

required National Child Passenger Safety Certification training program to become Child Safety Seat 

Technicians. The Child Passenger Safety Seat Unit is a valuable resource to the community that provides 

education to parents and caregivers so they can make the proper seat selection for their child. This unit also 

provides caregivers with the knowledge they need to confidently install their childôs seat in their vehicles 

as well as others. Care givers can either contact the Canandaigua Police Department to make arrangements 

with one of the above technicians or attend a car seat check event within the community.  

 



37 | P a g e 
 

 

 

In 2022 we completed seventeen installations. We also teamed up with the Ontario County Sheriffôs Office 

and to put on a car seat installation check point at the Canandaigua Fire Station on September 24th 2022.  

If you wish to schedule a car seat installation with one of our technicians, please email or call the 

Canandaigua Police Department. Email addresses for our technicians are available on the Canandaigua 

Police Department website.  

 

 

 

 

 

 


